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Some of our tactics

We provide 
useful 

information in 
various 

formats –
printed, web, 

videos – and at 
levels relevant 
to different skill 
and knowledge 

levels

We offer 
rewards for 

participating. 
Related to the 

behaviour 
we’re seeking

We send 
reminders to 
reinforce new 

behaviours 
and offer 

handouts for 
future 

reference.

We keep our 
programs fee 
as much as 

possible and 
hold them in a 

range of 
locations 

around WA

We draw on 
participants’ 

self-motivation 
to take part. 

‘Helping 
people to help 

themselves’

We talk up how 
the new 

behaviour is 
desirable and 

normal .

We aim to 
make the new 

behaviours 
visible and 
appealing –

water cooler 
subjects.

Feedback Incentives Prompts Convenience Commitment Social norms Social diffusion

Mackenzie -Mohr, D (2022) Fostering Sustainable Behaviors



Our commitment to a better WA

www.rac.com.au/community

http://www.rac.com.au/community


Caravan safety issues on the rise

Background
• Spike in caravan ownership during Covid -19 

interstate travel bans
• Reports from members of poor caravan towing 

and reversing skills 
• Growing news reports of serious crashes and 

fatalities

Research
• Lack of information provided to new owners 
• Lack of knowledge of towing basics

• Car to caravan weight ratio
• Weight placement to reduce sway
• Competent and courteous driving 
• Safe distances and braking
• Reversing 



RAC’s Tow Safe program

Tow Safe Basic 
• Free 2-hour information session

• 1 hour - presentation with Q&A
• 1 hour – practical demonstration and 

‘have a go’ reversing workshop under 
professional guidance

• Showbag with info flyers and tools (e.g. tyre 
tread checker)

• Up to 30 people per session – always booked 
out with waitlist. Typically  >95% attendance.

Tow Safe Advanced
• 4-hour workshop 

• 1.5 hour - theory recap
• 2.5 hour – practical training workshop 

with own caravan
• $40 (mostly to reinforce attendance = >95%)

Facts and figures
• Almost 7,000 participants since 2020
• 56% were new to caravanning
• 100% rated it positive or extremely 

positive

www.rac.com.au/towsafe 

http://www.rac.com.au/towsafe


Support tools: ‘How -to’ videos

YouTube videos

Facts and figures
• 19 short and long form videos
• 292,000+ views 
• 77,000 – video with highest views



Support tools: ‘RAC Go’ app



Support tools: Long form articles



Tactics in action

Information 
tailored to 
basic and 

advanced skill 
levels

Free goodie 
bag 

RAC Go app 
offers timely 
reminders, 
checklists, 

how-to articles 
and videos

Basic is free. 
Advanced is 
$40. Much 

lower than full 
accreditation 

course 

Sessions are 
voluntary .

Call 
participants 
before the 

session to gain 
commitment 

to attend

Participants 
take turns to 

practise 
reversing. 

Group 
confidence 

rises as 
couples 

demonstrate 
they can do it

Reversing 
technique 
becomes 

talking point in 
caravan parks. 
Acts as basis 
for wider safe 

towing 
conversations
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Questions and 
discussion
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