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Some of our tactics
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School education

We provide free education programs,
resources and events to students
across WA.

Primary school
Secondary school
RAC bstreetsmart

Community education

Providing workshops and
presentations for different stages of
the journey.

Tow Safe
Bike Riding Basics
View all workshops

WWW.rac.com.au/community

Partnerships

Working together to develop safe
and vibrant communities.

Reconnect WA
Safer Speeds Trial
Community partners

Sponsorships

Supporting initiatives aligned to our
vision for a safer, sustainable and
connected WA.

RAC Rescue

RAC Arena

Fremantle Dockers
View all Sponsorships

Our commitment to a better WA

Initiatives

From driverless cars to air health
monitoring, we're all in for a better
WA.

RAC Air Health Monitor
RAC Intellibus

RAC Electric Highway
Elephant in the wheatbelt

Take action

How you can inspire and lead
positive change in your community.

Taking action for cleaner air
Risky Roads

EV for a week

RAC Go app

Volunteering



http://www.rac.com.au/community

Caravan safety issues on therise

Background
* Spike in caravan ownership during Covid-19

Caravan rollovers in regional WA prompts police to issue

driver safety warning
interstate travel bans
* Reports from members of poor caravan towing ) (e
and reversing skills
« Growing news reports of serious crashes and ‘
fatalities
Research

« [ack of information provided to new owners
» [ack of knowledge of towing basics

e (ar to caravan weight ratio

« Weight placement to reduce sway

« Competent and courteous driving

« Safe distances and braking

* Reversing

This caravan was destroyed after it rolled over in stor




RAC’s Tow Safe program

Tow Safe Basic 1
» Free 2-hour information session
* Thour - presentation with Q&A
* 1hour - practical demonstration and
‘have a go’ reversing workshop under
professional guidance
* Showbag with info flyers and tools (eg. tyre
tread checker)
* Up to 30 people per session - always booked
out with waitlist. Typically >95% attendance.
Tow Safe Advanced

* 4-hour workshop Facts and figures
e 15 hour -theory recap « Almost /000 participants since 2020
« 25 hour - practical training workshop * 56% were new to caravanning
with own caravan o 100% rated it positive or extremely
« $40 (mostly to reinforce attendance = >95%) positive

WWWw.rac.com.au/towsafe



http://www.rac.com.au/towsafe

Supporttools: ‘How-to’ videos

Caravan How-Tos

Q by Horizons by RAC
Playlist - 19 videos - 15,469 views

Join Mike and learn the essentials to safely tow your
caravan

@z - -

All Shorts

How to Level a Caravan (And Everything You'll Need to Make It Easy)
18 Essential Caravan Accessories (and some comfort and luxury
items)

How to set up and use an electric brake controller for towing

How To Calculate Your Optimal Caravan Tyre Pressure

) How to prevent caravan sway

How to reverse your caravan (with a spotter)

How to reverse your caravan (solo)

Tips for towing a caravan for the first time

J

1 When you're driving on the highway
=¥ and when you're reversing.

Tips for towing a caravan for the first time

)

Facts and figures

* 19 short and long form videos
e 292000+ views
« /7000 - video with highest views

Hoan G Dshare [ save

X cip




Supporttools: ‘RAC

Caravan

BALCATTA

IRLING

DIANELLA
{v\ BASSENDH

BAYSWATER

From weight limits to reversing-tips. Pack
smarter, tow calmer and camp happier

lemes McAlllotar with guides; videos and checklists.

At Home - Since 08:114

N Excellent driving | Moderate air quality
EMBLEY MAYLANDS

Learn more about Air Quality
SUBIACO BELMONT

ty of Perth

stralia

Check it out

Handy checklists for towing rules, tyre pressure, and Mirrors - Adjusted correctly and secure
more.

SOUTH !
ANDS SERTH KEWDALE

Mt
Ready to be picked up &

Excellent driving
DALE MOUNT
PLEASANIE rce las

Brakes - Connected correctly, adjusted
correctly, roll test

=]

Pre trip check
0/9 Items

e Driver coach
® Thisise

Tyre pressure - Adequate for load, check

ARDINYA Find out more spare

Trips

Articles and information on caravanning Bearina = Lubricated and.no leaks

a & Faults - Record, report, repair

Home u Notifications Settings

Home Notifications Settings

Review road conditions, weather and WA
towing rules

Reset checklist

Driving Caravan Updates Settings




Supporttools: Long form articles

m Drive Explore Lifestyle Clubnews Video Podcast Magazine

» 10 mins
Drive ® 8minread @® 10 minread ® 8minread
Caravan brake controllers: What you Caravan towing and your car's Reversing a caravan
Caravan towing and need to know towing limits

your car's towing limits

Buying a new caravan or camper trailer is a glorious
thing. As part of the process, you get to choose every

aspect of how you live on the road.

® 10 min read

& ® 10 minread @® 4minread | @® 6minread -
How to calculate caravan tyre pressure How to prevent your caravan Caravan weight distribution
from swaying
Updated May 2025 - . )
Published Jan 2025 By: Brendan Batty
3 Textsize A A A To help you make the right choices when matching your car to your

dream towable, we've pulled together the most important calculations
and considerations you need to be aware of about towing capacity.

Sticking within these limits will mean you stay legal*.

® 9 minread @® 8minread
How to change a flat tyre on a caravan UHF radio for caravanners




Tactics in action

Feedback

o

Information
tailored to
basic and

advanced skKill
levels

Incentives

i

Free goodie
bag

S

RAC Go app
offers timely
reminders,
checklists,
how-to articles
and videos

Convenience

i

Basic is free.
Advanced is
$40. Much
lower than full
accreditation
course

Commitment

=

Sessions are
voluntary.

Call
participants
before the

session to gain

commitment
to attend

Socialnorms

YRL
M--

Participants
take turns to
practise
reversing.
Group
confidence
rises as
couples
demonstrate
they can do it

Social diffusion

+

RTax
o
*

Reversing

technique

becomes
talking point in
caravan parks.
Acts as basis
for wider safe

towing

conversations




Questions and
discussion
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